ZOLL

Education & Training

Administration training and best practices configuration
for RescueNet® Billing

ZOLL Data Systems is offering a course for RescueNet Billing administrators who are interested
in learning more about the features and functionality of RescueNet Billing to ensure that business
objectives are being met.

Class Description

During this four day course, you will learn to configure RescueNet Billing through the various
Administration settings. This course will focus on best practices configuration as well as
RescueNet Reporting. Specific focus will be placed on creating billing schedules to better
manage the claims follow-up process. We will use both Workflow and RescueNet Reporting to
find and work aged accounts. This class will also focus on more advanced settings that are
usually not configured during the initial deployment process and new features that have recently
been added.

Audience

o Newly hired (or recently promoted) billing managers that need to manage RescueNet
Billing Administration

e Experienced RescueNet Billing administrations that want to ensure they are harnessing
the power of the system



