ZoLL

FORMERLY PINPOINT TECHNOLOGIES, INC

February 4, 2005

Attention: New York Medicare Part B ANSI Submitters

We have received notice that you are receiving the following notice when you download
reports from Medicare:
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* URGENT NOTICE! IF THE PROVIDER# ENTERED IN THE 2010AB LOOP IS
THE SAME AS THE 5
* PROVIDER# ENTERED IN THE 2010AA LOOP, ALL CLAIMS FOR THAT
PROVIDERWILL REJECT “

* WITH EDIT 20282 EFF. 02/04/05. THE 2010AA & THE 2010AB LOOPS MUST
NOT MATCH!! “

Loop 2010AA provides information about the billing provider/submitting entity. This
information is populated from the information you’ve added in Companies (see
Administration>Companies).

Loop 2010AB contains Pay-to-Provider and should only output if you have information
listed in the Pay-to-Provider field of your Medicare ANSI ECM (see
Administration>Billing>Forms & ECMs>Edit>Click on Green Plug in>Pay-to-Provider
Tab). Therefore, if the Pay-to-Provider is the same as the submitting entity, do not put
information in the Pay-to-Provider field.

If you have any questions, please send an email to providerrelations@zolldata.com.

Thank you,

Linda A. Whyte
Provider Relations Manager
303-801-1452

12202 Airport Way, Suite 300
Broomfield, Colorado 80021
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