ZOLL

April 8, 2005

Dear NY Client,

ZOLL Data Systems received notification that the ANSI Electronic data output for
NY Medicaid Ambulette trips has changed since July 2004. To accommodate this
requirement, ZOLL Data Systems will have to make a programming change to
the ECM.

The NY Medicaid requirement has been expedited to our Research &
Development team (R&D) for a quick release. At this time, we have not been
given an ETA on when the special forms update will be released.

Additionally, you received information earlier this week regarding changes being
made to the Claim A Form. This too is being expedited with R&D.

We know that these programming changes will impact your business, and we are
working to ensure that there is no lapse in your billing transactions. We
appreciate your patience and understanding in this matter.

Please do not hesitate to contact our office at ProviderRelations@zolldata.com if
you need further clarification.

Thank you.

Provider Relations
ZOLL Data Systems
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