
Accurate real-time mobile communications

RescueNet Navigator

For any emergency response team, arriving on scene quickly is critical. RescueNet 

Navigator from ZOLL is a Mobile Data Computer (MDC) that provides your crew 

with incident information as soon as it is dispatched, allowing them to move quickly 

and cut out of the chute time. A visual map and accurate turn by turn directions are 

provided as vehicles navigate to the scene. The combination of these two features 

ensures that you are providing the fastest possible incident response.

Measuring your system’s on-time performance is also important for ensuring that you 

are providing great customer service. Collecting incident timestamps is important for 

maintaining a high degree of data accuracy. Because Navigator is fully integrated 

with both Dispatch and CommCAD, communication of all vital incident information 

and the collection of timestamps are done electronically. By minimizing the need for 

radio communication, you eliminate garbled messages and miscommunications.

By utilizing electronic communications of trip information and map based route 

generation, Navigator gives you the tools you need to make your organization operate 

more efficiently and decrease response times.



SIMPLE IMPLEMENTATION
 
The Navigator interface is intuitive and easy-to-use. 
Designed with extensive customer input, training 
is straightforward and Navigator gives your team 
streamlined workflow.

ALWAYS AVAILABLE

RescueNet Navigator operates using cellular 
networks, however, the system was designed to 
give you full functionality, even when networks are 
unavailable. Once you are reconnected, all actions are 
communicated directly to your dispatch system. 

ACCURATE ROUTE DATA 

A built-in map allows the crew to create a route and 
view turn by turn directions as they drive. Routes are 
automatically recalculated if the vehicle leaves the 
path and a visual indication of direction and 

distance to the next turn is provided. Users can also 
customize settings within the system to meet their 
specific requirements. Additional information regarding 
current weather and road conditions can also be 
included, providing the most up-to-date route data 
available.

KEY DATA FOR MANAGEMENT 

Supervisors can quickly identify crew and incident 
status. The system provides at-a-glance information 
including incident number, nature, priority, assigned 
units and status. More detailed information for any of 
these elements is a click away. 

Additionally supervisors can see the status and 
location of any unit. A variety of reports are available to 
measure key performance indicators such as response 
times, incident numbers, and more.
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