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To learn more, call us or visit our website:

800-474-4489  |  www.zolldata.com/arboost

Billing professional runs the 
ZOLL AR Boost Insurance 
Verifier tool to confirm 
active, billable coverage 

Deductible Monitoring tool 
returns the deductible amount 
from eligibility response, 
which is evaluated for meeting 
customizable thresholds  

Patient is returned with 
appropriate deductible status 

Claims for patients who 
have met their deductible or 
who don’t have deductible 
information can be submitted 

Customer receives patients 
released from queue in a daily 
batch file that contains any 
patient who has met conditions 
of the step above 

Patient will be returned once 
deductible is met, if the deductible 
meets the threshold amounts set for 
the account, or they have aged 
out of the deductible monitoring 
queue due to timely filing 

Claim is submitted to payer 
for reimbursement, averting 
running into an unmet 
deductible and converting 
to self-pay responsibility 

Patients who have not met their 
deductibles will be monitored 
regularly for any changes in 
their deductible amount  

The ZOLL AR Boost Deductible Monitoring 
tool can be added to the ZOLL AR Boost 
Insurance Verifier or Insurance Discovery 
tool to evaluate deductibles at the same time. 
This automated process runs seamlessly 
in the background.

Real-time, Automated Deductible Monitoring 

Billing professional checks 
eligibility by logging into 
payer’s website or their 
eligibility clearinghouse

Submits the claim and 
hopes for the best…
– OR – 
Manually tracks 
the deductible

Verifies that eligibility 
is active for date of 
service in question 

Looks for deductible amounts 
to determine whether to hold 

the claim or submit it based on 
billing department policies 

Logs into each payer’s 
website to run additional 
eligibility checks to see if 
updated deductible 
information is available 

Eligibility checks are repeated 
as time allows or at set intervals 

(e.g., bi-weekly or monthly) 
until a decision is made 

whether to continue tracking 
or submit the claim

Claim is submitted 
to payer, but 
deductible may 
not yet be met 

If deductible is still not met,
payer adjudicates claim to 

reflect patient responsibility 

Billing professional reclassifies 
encounter as self-pay and 
attempts to collect balance 
from patient

Manual Deductible Tracking Process Path 

SUBMIT

WHAT’S RIGHT FOR YOU?

As payers continue to shift more financial responsibility to patients through cost sharing and higher deductibles, 
providers are taking on more bad debt as a result. Our ZOLL® AR Boost® Deductible Monitoring tool equips 
providers, healthcare billing services, and RCM vendors with real-time intelligence about a patient’s deductible 
fulfillment. With this information in hand, billing professionals can drop claims with surgical precision, increasing 
the likelihood of receiving proper reimbursement from payers and reducing the need for — and expense related 
to — self-pay collections.

Automated Deductible Monitoring 
or Manual Tracking 


