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ZOLL can help you collaborate with 
your EMS partners to: 

Improve patient outcomes

Minimize safety and  
compliance risks

Reduce costs 

Achieve your  
Quadruple Aim goals

Bi-Directional Pre-Hospital Exchange

• One data channel for all your EMS partners, 
regardless of which charting product they use

• Automatically sends EMS data to the  
patient chart, with no human intervention

• Discrete data, documentation, EKGs,  
and images

• Interoperable with all major EMRs and 
standards: HL7, CCD, FHIR

• Interoperable with all major EMS charting 
products and standards (NEMSIS)

57% of critically ill patients arrive at 
healthcare facilities via EMS transport.

These  
patients incur 

40%   

LONGER  
in-patient stays

...and have 

45% 
HIGHER  
in-patient costs
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Accurate and timely exchange of EMS data makes a significant difference in patient outcomes. 
Proper communication of onset times, procedures, medications, and assessment data availability is 
crucial for improved patient outcomes.

ZOLL Care Exchange enables seamless, near real-time data flow between EMS software from multiple 
vendors and Hospital EHRs.

You can hire the right staff with the right skillset and simplify your systems — especially if you use a  
cloud-based solution. But if you don’t know what problem you’re solving to begin with, then that’s the 
most immediate thing and the biggest problem facing your agency.

• Timely access to EMS data,  
documents, EKGs and images

• Clinician access from the  
patient chart

• Improved transparency to  
pre-hospital records 

• Reduce door to treatment times

• Automated follow-up for EMS  
and fire department clinical  
quality improvement

Improve Patient Outcomes

CONNECTING TO  
PRE-HOSPITAL DATA
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Reduce Costs

• Eliminates manual data entry, faxing, 
scanning and searching

• Reduces effort of EMS follow-up

• Re-allocates staff to higher value tasks

Simplify Safety & Compliance 

• Transparency to pre-hospital care

• HIPAA compliant

• Fulfills JCAHO ePCR  
compliance requirement

Collaborate with  
your EMS Partners

• Share patient and  
payor information 

• Provide clinical follow up  
for quality improvement

• Better data and tools for compliance 
staff (trauma, stroke and STEMI)

• Re-focus staff on improving patient care 

Mature & Proven Solution

• For all facilities and departments

• For all EMS partners

• Cost-effective  
implementation process

• No barcode scanners or  
wrist bands required

• Secure and SOC-2 compliant

www. zolldata. com/ems-software/hl7dataexchange

LEARN 
MORE

http://www.zolldata.com/ems-software/hl7dataexchange

