
Deliver More ROI with Integrated 
Fire & EMS Data Management

Cloud-based Fire Records Management
•  Integrated with ZOLL emsCharts ePCR

•  Easy-to-use with page-by-page validations 

•  Save time with NFIRS reporting 

•  24/7/365 access to data 

•  Subscription-based solution

www.zolldata.com

SOLUTION OVERVIEW

Integrate Incident, Patient, and  
Operational Reporting in a Single RMS
Regardless of department size, fire operations are complex and highly regulated. Incident reporting is just the tip of the 
iceberg. Patient care, personnel management, fire inspection permits, and vehicle assignments all have documentation 
and compliance requirements.

ZOLL® Fire Reports is a cloud-based fire records management system (RMS) that enables departments to manage all 
aspects of daily fire operations via a single, integrated solution. No more repetitive data entry in different applications: 
ZOLL Fire Reports saves time, reduces errors, and lets you prioritize what matters most—crew safety, saving lives, and 
improved outcomes.
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Features and System Requirements  
Standard Features
•  Import data from most systems – including Firehouse 
•  Shared database – one-stop shop for reporting 
•  Unlimited custom reports 
•  Cloud-based, 24/7 availability 
• Access from any web-connected device with any browser
• Capture and upload photos
• Add and manage contacts on the fly 

Integrations
•  Staffing integrations

•  Telestaff 
•  Aladtec

• Out-of-the-box CAD integration with most major vendors

NFIRS 
•  Reduced documentation time with typeahead lookups 
•  Google address lookup
•  Collect high quality data with custom data 

validation rules 
•  Optional QA process available and customizable by 

incident type 
•  Unlimited plus-one codes for all code fields 
•  NFIRS export

Occupancy 
•  Pre-plan codes with history and verification process 
•  Record physical information for buildings 
•  Track and import contact information 
•  Link hydrants to buildings 
•  Track storage tanks 
•  Chemical inventory with NFPA 704 designations 
•  Risk assessment profile

Inspection and Permit Invoicing
• Create custom invoices that can be emailed to  

customers, including their violations notice  
• Log and track payment status: Not paid/written off  

or Paid 

• Add permits during an inspection and include them  
in the Inspection Invoice; data entered for the permit  
is also saved back to the Occupancy module 

Inspections 
•  Utilize a code list or even multiple code lists 
•  Simple yes/no checklists 
•  Assign inspections to a whole shift, unit, station, 

or individual 
•  Customizable inspection forms emailed directly from 

the software 
•  Track history 
•  Coming Soon: Built-in Invoicing
• Coming soon: Offline Inspections Checklist

Training 
•  Track personnel participation in department activities 
•  Assign points or hourly credit 
•  Unlimited, customizable categories 
•  Set minimum and maximum thresholds 
•  Grant incident credit while personnel are 

attending classes 
•  Length of Service Award Program (a.k.a., PA Act 172)

NFORS 
•  Track personnel exposure to carcinogenic materials 
•  Valuable for cancer-presumption states 
•  Establish documentation for personnel health 
•  Document needle sticks, exposure to chemicals, and 

contact with bloodborne pathogens 
•  Optionally require reports and automatically 

notify personnel 

Investigations 
•  Ability to link to NFIRS incidents
•  Document investigation activity 
•  Track chain of custody for evidence items 
•  Report on juvenile fire-setters for grant writing 

Hydrants
• Suitable for draft sites, dry hydrants, or standard hydrants 
•  NFPA 294 color codes for flow rate 
•  Google Maps Integration 
•  Import hydrant data 
•  GPS mapping of hydrants 
•  Mark hydrants out of service

Inventory
• Built to track EMS and Fire inventory 
•  Track supplies and equipment
•  Manage checklists
•  Frequent tasks buttons
•  Ability to view incomplete tasks


