
D A T A  S H E E T

Direct Data Access

Direct Data Access for ZOLL cloud-based EMS software gives customers flexibility and 
control to access, manipulate, and analyze their data using the platform of their choice.

Your Data, Your 
Tools, Your Choice:  
Power Your Insights

EMS agencies need direct access to their dispatch, 
ePCR, and billing data to analyze and manipulate 
it and help drive better financial, operational, and 
clinical decisions. Direct Data Access for ZOLL cloud-
based EMS software gives customers the flexibility  
and control needed to access, manipulate, and 
analyze combined data from ZOLL and third-party 
sources, using customers’ own analytics platform  
and extraction strategy.

Benefits
•	 ZOLL Billing and ZOLL Dispatch  

customers can easily access, manipulate, 
and analyze combined data directly from 
their ZOLL software

•	 Customers have the flexibility and control  
to access, manipulate, and analyze their  
own data outside of their software, using  
the tools and platforms they prefer

Capabilities
•	 Accessible through third-party analytics 

platforms via Snowflake

•	 Data can be extracted on a scheduled basis 
(for data warehouse owners)

To learn more, please call us or  
visit our website:
800.474.4489 | www.zolldata.com
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