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Our ZOLL® AR Boost® Claim Status tool runs claim status checks to provide early insight into how your claim is progressing once submitted
into the payer’s adjudication system. Running claim status checks reduces the administrative burden required to monitor claims and ensures
visibility through resolution and payment, regardless of the clearinghouse used for claim submission. Responses generated by Claim Status tool
transactions will help provide early identification of claims requiring attention, helping staff focus on follow-ups, collections, and appeals.

Features Benefits

e Runs electronic data interchange (EDI) transactions e Obtains claim status in seconds, saving time and
(276/277) to payer to get a real-time claim eliminating the need to log in to websites or make calls
status response to payers

e Returns claim status category codes e Enables users to quickly view and prioritize which claims
(acknowledgements, data reporting, pending, should be worked based on status

and finalized)

e Helps users respond to claim issues faster (rejections,
e Clearinghouse agnostic denials, provider requested information, etc.)

e Provides claim status, regardless of which clearinghouse
is used for claim submission

e Allows users to submit and view status for multiple claims
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Claim Status Is Just One Tool in Our Complete
AR Optimization Solution

The ZOLL AR Boost solution includes a suite of tools to uncover missing patient information and drastically reduce claim denials. It
eliminates the manual process of finding insurance and correct demographic information by querying multiple databases in real time.
It ensures that billers find the right patient information during the pre-billing process to identify all revenue sources and accelerate
claims processing.

ZOLL AR Boost automates the data gathering process and consolidates multiple data streams —including demographics, insurance
discovery, eligibility, federal poverty level /charitable qualifications, deductible monitoring, and propensity to pay —into a filtered,
integrated feed. Leveraging ZOLL Data Systems’ proprietary algorithms, our data-as-a-service (DaaS$) tools aggregate millions of
transactions monthly to return superior results.
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To learn more,
please call us or visit our website:

800-231-8573
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